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Lina refers to an organisation providing legal and digital services that combines a technology platform with 
the lawyers or law firms entrusted with each matter. This notice identifies the group companies concerned in 
Belgium and the United Kingdom and explains the use of the public website, the portals and the Lina MCP 
connector. Legal services remain the responsibility of the professional named in the engagement letter. 

Contact 

Shared contact: legal@lina.law. 

Website publisher and Lina entities 

The lina.law and lina.legal websites are published and operated by Lina AI Ltd. Lina AI SRL contributes to the 
technical development and support of the platform. 

Lina AI Ltd: private limited company registered in England and Wales under number 17218368, incorporated 
on 13 May 2026. Registered office: 128 City Road, London EC1V 2NX, United Kingdom. Contact: 
legal@lina.law. The company provides the technology platform and shared administrative services; the legal 
service provider remains the one identified in the engagement letter. 

Lina AI SRL: Belgian private limited liability company (société à responsabilité limitée), incorporated on 25 
August 2026. Company number: 1041.661.026. Registered office: avenue Brugmann 198/2, 1050 Ixelles, 
Belgium. Register of Legal Entities (RPM) Brussels. VAT: BE 1041.661.026; registered for VAT since 1 
September 2026. Shared contact: legal@lina.law. The company contributes to the technical development and 
support of the platform. 

Lina AI Ltd provides the platform and administrative services; it does not itself provide legal advice or 
representation. Legal services are provided by the lawyer or law firm named in the engagement letter, which 
remains responsible for them. Use of the Lina brand does not mean that every group company is authorised 
to practise as a lawyer. Professional information specific to the provider is shared before the client engages. 

Publication and hosting 

Director of publication: Franck-Victor Laurant, who can be reached at legal@lina.law. 

The websites are hosted by Vercel Inc., 440 N Barranca Ave #4133, Covina, CA 91723, United States; contact: 
https://vercel.com/contact. The APIs, Lina OS and certain documents use Google Cloud in the europe-west1 
region, in Belgium. The database, authentication and certain files use Supabase Pro in the eu-west-1 region, 
in Ireland. OCR is performed through Vertex AI in europe-west4, in the Netherlands; the Lina OS graph uses 
Neo4j AuraDB Free in us-central1, in the United States. Technical contracts are entered into by Lina AI Ltd. The 
privacy policy describes the consequences of this processing and the related transfers; the address of a host’s 
registered office does not on its own determine the countries where processing takes place. 
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Scope 

This notice applies to lina.law, its forms, the client portal clients.lina.legal, the Lina OS lawyer portal on 
lina.legal and the Lina MCP connector. It also covers the lawyer portal available on lawyers.lina.legal when 
that domain is in use. It should be read together with the privacy policy and the cookie policy. External 
applications and websites, reached in particular through a link or a connector, are also subject to their own 
terms. 

Viewing a page or submitting a form does not, on its own, create a lawyer-client relationship and does not 
amount to Lina accepting a matter. The matter, its scope, the responsible entity, the fees and the applicable 
terms are set out in the engagement documents provided to the client, after the required checks. 

A subscription to the platform or to a paid service is governed by the terms presented at the time of 
subscription. This notice does not amend an engagement letter or a contract already concluded. It does not 
remove the obligation to provide the pre-contractual information and the rights that apply to distance 
subscriptions, in particular where a client acts as a consumer. 

This notice may be updated to reflect changes in the services or in the legal information. The online version 
shows its date of update. Visiting the website does not, on its own, amount to consent to cookies or to any 
new use of data. 

Intellectual property 

The texts, graphic elements, software, databases, trade marks and other elements of the websites are 
protected under the applicable law. The rights belong to their respective holders, in particular the Lina 
entities or third parties that have licensed them. Documents provided by a client remain subject to the rights 
of their holders. 

Visiting the website does not transfer any rights. Any reuse requires the holder’s permission where it is not 
allowed by law or by an applicable licence. Statutory exceptions, in particular quotation under the permitted 
conditions, are reserved. Sharing a link to a public page does not, in itself, amount to a transfer of rights or an 
authorised reproduction of all its content. 

Documents and advice prepared for a matter concern the client and the situation examined. Reusing them in 
another context requires a fresh assessment; the client’s rights of use are those set out in its engagement 
letter. Mentioning a third-party product or brand does not mean that its owner endorses Lina or is affiliated 
with it. 

Limitation of liability 

General publications present legal information that may change. They do not take account of every 
circumstance of a particular situation and do not replace tailored advice. For a decision, a procedural deadline 
or a contractual commitment, consult the lawyer handling your matter. 

AI tools support research, analysis and document preparation. They may produce incomplete or inaccurate 
results. Every legal deliverable is reviewed by a lawyer; the acceptance of a matter and price estimates before 
a quote are also reviewed by a human. An interim result displayed in an application or returned by the MCP 
connector does not become validated advice merely because it was generated. The professional liability of 
the author of the advice and of the provider concerned remains governed by the applicable rules and the 
engagement documents. 
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Lina takes reasonable measures suited to the operation of the websites, but their permanent availability and 
the complete absence of errors or interruptions cannot be guaranteed. Third-party content and services may 
change independently of Lina. 

This notice does not exclude or limit any liability that cannot lawfully be excluded or limited. It does not 
reduce the professional obligations of lawyers, the mandatory rights of consumers or rights relating to 
personal data. The liability terms of a legal matter must be examined in the contractual documents specific to 
it; this page does not set any general cap. 

Professional conduct rules 

Lawyers acting under the Lina brand practise under their own professional title and in accordance with the 
rules of the bar or regulator to which they belong, in particular independence, professional secrecy, the 
prevention of conflicts of interest and their duties to the client. Using a platform or AI tools does not remove 
these obligations. 

Before the client engages, the engagement documents identify the lawyer or law firm providing the service, 
its professional title, its address, its bar or supervisory authority and the applicable registration references. 
This information can also be obtained from legal@lina.law. The table below shows the rules and registers that 
apply to the professional concerned. 

Insurance and complaints 

The professional liability and insurance applicable to a matter are those of the lawyer or law firm handling it. 
Information about its insurer and the territorial scope of cover is made available to the client before 
engagement and can be requested from legal@lina.law. Insurance terms are assessed for the provider 
concerned; use of the Lina brand does not create a single policy for all entities and all lawyers. 

For a complaint about a matter, contact the lawyer or entity named in the engagement letter. For an issue 
with the website or the platform, write to legal@lina.law. This contact point can direct you to the entity 
concerned without limiting your remedies. 

In Belgium, you can contact the President of the Bar (bâtonnier) of your lawyer’s bar. For a consumer dispute 
with a lawyer who is a member of AVOCATS.BE, the lawyers’ Ombudsman Service can step in after an attempt 
to resolve the matter with the professional: avocats.be/de/node/301. For lawyers at Dutch-speaking bars, the 
competent service is Ligeca, presented at www.advocaat.be/nl/praktisch/ik-heb-een-probleem-met-mijn-
advocaat. These routes depend on the provider and the nature of the dispute. 

Provider concerned Rules and public verification

Lawyer (avocat) registered with a 
French-speaking or German-
speaking Belgian bar

Title of avocat and bar specific to the professional. Code of conduct published 
by AVOCATS.BE: www.avocats.be/index.php/fr/deontologie. The local bar may 
impose additional rules.

Lawyer (advocaat) registered with a 
Dutch-speaking Belgian bar

Title of advocaat and bar specific to the professional. Professional information 
and guidance: www.advocaat.be.

Solicitor or firm regulated by the 
SRA in England and Wales

Check in the Solicitors Register: www.sra.org.uk/consumers/register/. Rules: 
www.sra.org.uk/solicitors/standards-regulations/. These references do not 
grant any authorisation to Lina AI Ltd and do not cover every professional in 
the United Kingdom.
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In England and Wales, if the provider and your complaint fall within its scope, the Legal Ombudsman can be 
approached after the provider’s final response or after eight weeks without resolution. The time limits are, in 
principle, one year from the event or from when you became aware of it, and six months from a final 
response that meets the scheme’s requirements, subject to the exceptions in its rules. Procedure and contact 
details: www.legalombudsman.org.uk/how-to-complain. Platform disputes do not automatically fall within 
this scheme; your court remedies remain open. 

Governing law and jurisdiction 

The information and activities presented remain subject to the laws applicable to the entity and the service 
concerned. The law and the dispute resolution arrangements for a lawyer’s engagement or a contractual 
service are set out in the corresponding engagement documents. 

Merely visiting the website does not give the courts of any one country exclusive jurisdiction over all Lina 
entities under this notice. In the absence of a valid agreement applicable to the relationship, the governing 
law and the competent courts are determined by the relevant statutory rules. Mandatory rules, in particular 
those protecting consumers and data subjects, are reserved. 

Date of this version: 22 October 2026.
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